Living Options Devon (LOD) Access Statement

As a User Led Organisation LOD endeavours to follow best practice standards as recommended in the Disability Discrimination Act (1995) to ensure inclusion and equal opportunity to everyone involved in our work, which includes: our service users, our staff, our working partners and our clients. 

LOD recognises that even with their commitment to be inclusive at all times, there will be occasions when full provision is not possible for reasons beyond our control, but that we will make every effort to provide the best possible alternatives at such times.  LOD also recognises that there will be occasions when appropriate access support is overlooked or incorrectly provided without prejudice.

We endeavour to be inclusive throughout our whole service by creating and providing:

· General information in required accessible formats such as: plain English, large print, audio, BSL on DVD and Word documents. 

Our policy of providing information in sans serif fonts in a minimum font size of 14pt as recommended by Royal National Institute for Blind People (RNIB) to support good eye health. (And also well in advance of meetings).

· Customer enquiries contact options including: telephone, SMS, Fax, email and Textphone.

· Communication support 

Including: induction hearing loops, scribes, electronic note-takers and 

Registered BSL interpreters meeting Royal National Institute for Deaf People (RNID) recommendations, and our commitment to the Devon Charter for British Sign Language.

· A fully accessible working environment and facilities that meet the ‘reasonable adjustment’ recommendations of the:

· Disability Discrimination Act 

· the Use of Buildings Approved Document M

· the BS8300 Design of Buildings and their Approaches to Meet the Needs of Disabled People – Code of Practice.

· Our accessible website

Designed to be easy to read and navigate and which includes access assistors such as: options for font size, colour, picture text, British Sign Language (BSL) clips.

We proactively support our staff with specific access needs by making reasonable adjustment to our working environment and through Access To Work support provision. All our Staff and volunteers are provided with Disability and Deaf Awareness and Level 1 BSL training as part of their induction programme. We also endeavour to maintain the emotional wellbeing of all our staff through peer support provision and regular individual reviews throughout their employment. 

Living Options is an equal opportunity employer who has achieved Positive About Disabled People and Investors in People awards in 2009.                       LOD/HS-11:2009
